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HCL Infosystems launches HCL O’zone- Cloud Enabled Services
Suite to provide end-to-end solutions to its customers

e HCL O’zone service offerings are customized to meet Business Automation
requirements of Retail, SMB and Enterprise customers

e HCL’s new cloud infrastructure consists of reliable services delivered through
modern data centers and high performance servers

e Pioneers the next generation cloud framework with the joint launch of
"Infrastructure as a Service (laaS)" and “Software as a Service(SaaS)”

e [aunches HRMate - bilingual web based solution to cater the need of Human
Resource and Payroll Department of any organisation

e Toroll out India’s first Healthcare Information Exchange Platform on the cloud

e Offers cloud-ready hardware

New Delhi, July 8, 2010: HCL Infosystems, India’s premiere hardware, services and
ICT Systems Integration Company, today announced the launch of HCL O’zone — an
end to end cloud based computing solution service for its customers. With this, HCL
Infosystems has revolutionized the existing cloud framework with its new Infrastructure
as a Service (laaS) and Software as a Service (SaaS) platforms, thus enhancing the
company’s capabilities in areas of application delivery and infrastructure deployment &
management.

HCL O’zone will deliver the benefits of reduced capital

expenses, increased data security, increased flexibility
through server consolidation, reduced power & cooling,
green computing and disaster recovery. The solution will
also provide 24X7 technical support to manage scalability
and deliver optimum performance.

On the launch of HCL O’zone, Mr. George Paul,
Executive Vice-President, HCL Infosystems, said, “We
believe that India possesses a powerful IT ecosystem
which will support the development and increase the

Key highlights of O’zone

Integration of laaS and
SaaS to ensure high
performance

Round the clock
technical support and
helpline facility

Highly secured
infrastructure to ensure

demand of cloud based IT services in the years to come. data safety ~ and
We are glad that today we have been able to create a business continuity
delivery framework which will support both laaS and SaaS | ® Green infrastructure
model. Our solutions will benefit the users with reduced ensures energy
fixed costs and predictable operational expenses for efficiency

business, and increased adaptability in the dynamic
market environment.”

“We intend to provide a standardized cloud based structural framework to our clients
similar to a utility service model which is both fast and scalable and provides a secure
working environment while completely de-risking against ICT skill related needs”, he
added

HCL O’zone will offer a plethora of services with multi-tenancy enablement, performance
testing, pricing structure management, service catalogue management, provisioning &
administration, access control & policy control, service delivery platform integration and
application management enablement.
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Exemplifying its commitment to the progressive changes in technology, the company
has also launched cloud based solution HRMate — a solution for human resource
management, and partnered with Wellogic to roll out India’s first Healthcare Information
Exchange Platform on the cloud.

HCL Infosystems will cater its state-of-art cloud based services to enterprises, mid-sized
organizations (SMBs) and SOHOs with the flexibility to have technology landscape
monitored remotely on a regular basis while maintaining full use of tools hosted in a
secure environment. The seamless working environment of the HCL O’zone framework
ensures a flawless delivery model and real time back-up available with three cloud
centers in Delhi, Mumbai and Chennai.

With the market becoming ready for cloud, there will also be requirement of cloud-ready
hardware. The opportunities has driven HCL Infosystems to augment its cloud offerings
with a comprehensive range of cloud-ready laptops, desktops, thin laptops, servers, thin
clients and cloud data center in a box.

About HCL Infosystems:

HCL Infosystems Ltd, with revenue (LTM) of US $ 2.5 billion (Rs. 12,233 crores) is
India’s premier hardware, services and ICT systems integration company offering a wide
spectrum of ICT products that includes Computing, Storage, Networking, Security,
Telecom, Imaging and Retail. HCL is a one-stop-shop for all the ICT requirements of an
organization. India's leading System Integration and Infrastructure Management
Services Organization, HCL has specialized expertise across verticals including
Telecom, BFSI, eGovernance & Power. HCL has India's largest distribution and retalil
network, taking to market a range of Digital Lifestyle products in partnership with leading
global ICT brands, including Apple, Cisco, Ericsson, Kingston, Kodak, Konica Minolta,
Microsoft, Nokia, Toshiba, and many more.

HCL today has India's largest vertically integrated computer manufacturing facility with
over three decades of electronic manufacturing experience & HCL desktops is the
largest selling brand into the enterprise space. With India’s largest ICT services network
that reaches to every corner of India, HCL’s award winning Support Services makes it
the preferred choice of enterprise and consumers alike. HCL Infosystems has a 100%
subsidiary that addresses the physical security technology system integration market.
The subsidiary leverages technology to build a security framework called ‘Safe State’
that safe guard’s life, infrastructure & society. For more information please visit us at
www.hclinfosystems.in
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