"Any sufficiently advanced technology is
indistinguishable from magic."

- Arthur C. Clarke

Building Technologies of the Future
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HCL - Snapshot

HCL Technologies

Product Engineering & R&D, Enterprise
& Custom Applications, Enterprise
Transformation Services, Infrastructure
Management & BPO Services

Total Revenues - $5.7 Bn .
EBITDA . $626 Mn Hardwar_e, System Integration,

Networking Solutions, Managed ISP
Employees - 79,000

Services, Homeland Security & ICT
Distribution

Global Market Focus

Global Presence - Operations
spanning 31 countries

Delivery Facilities - USA, UK,
Finland, Poland, Puerto Rico, Brazil,
China, Malaysia, Singapore,
Australia, Czech and India

Enterprise Revenue Growth

India Presence - Offices in 170 cities,
500 points of presence reaching
4,000 towns

Distribution Network - 93,000 outlets

USD 455 Mn in over 9,000 towns

2000 2010  Year
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HCL Firsts

WEE WARVARD
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1stto value employees SCHOOL

over customers Busmessweek
FORTUNE

1st truly indigenous computer
8C. Shipped same time as
Apple, three years before IBM

PC. _
1st IT major to

start mainstream
advertising

1stto engage in
mature global
partnerships

1st offshore site started in
Belfast - laying the
foundations of GDM

1stto offer multi-
service delivery

t
\ ] uni computer for
milestone in the Indiai A T h ¢
.!ylnman Desktop PC Beanst a
- market.




1976 - Making Dreams a Reality
Hindustan Computers Ltd. is born

Hindustan Computers Limited
set up

LN N & o Limied (Cor

Develops the first indigenous micro-
computer at the same time as Apple
and 3 years before IBM's PC in 1978.
This micro-computer virtually gave
birth to the Indian computer industry

1970s & 80s - The Pioneering Years

Enters into JV with HP, Nokia and
Perot Systems

Launche Il ndi ads
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Computer-A T h e

Pioneers remote infrastructure
management, now
best performing Infrastructure
providers

HCLOSs

Technologies - marks advent into
software services

1990s - Years of Consolidation

BeanStal ko

R & DofflasHCE p u n

Addressing end to
end technology
solutions in the
Security &
Surveillance domain

exploration with High Performance
Computing

Acquires AXON - the largest
acquisition ever by an Indian IT
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: Empowering space research and oilfield
I
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: company
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frir st gH O D&igns implantable

medical devices for
pain relief

n

Creates Flight
Management systems
for the world's most
advanced aircraft
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HCL Business Model

Retail:
ICT, Telecom
and Imaging
Products

Enterprise &
Custom

Qplications

Infrastructure
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Global presence in 31 countries

Americas
Brazil
Puerto Rico
USA
Mexico

Asia
China
Hong Kong
India

Israel
Japan
Malaysia
Saudi Arabia
Singapore
UAE

Qatar
Indonesia

Africa
South Africa

ANZ
Australia
New Zealand

Europe
Belgium
Czech Republic
Finland
France
Germany
Italy
Netherlands
Poland
Sweden
Switzerland
UK

Norway
Denmark
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HCL Technologies - Touching the Globe

Vineet Nayar

CEO & Vice Chairman- Revenue: USD 3.1 Bn o

HCL Technologies Among Indiads top
service providers in

Portfolio and Geo Mix

; short span of 7 years
580 Others 5.7% BPO e i .
6.8% Media and Entertainment

7.2% Energy-Utilities, Public Services 22.8% Infrastructure Services

8.4% Healthcare

266% [l Value-centricity driven by customer insight

9.1% Retail and Consumer

10.8% Telecom

Customer centric value offerings establish the
difference between a provider and a partner. The
difference comes from unique customer insights
backed by competencies and validated by
customer experience

31.8% Custom Applications

271% Manufacturing

18.5% Engineering and R&D

Y 1/A Financial Services Enterprise Applications

HCL understands transformational challenges

Vertical Mix Service Mix Geo Mix

. - Performance
Revenues tripled in Five Years . .
(Highest CQGR in the industry) Business Alignment

Cost and ROI
Predictability

3 How we do iteée
Multi-Service Delivery - Only organization with full
service range of IT infrastructure, applications &

USD Million

HCL Revenues—3.4 X in 5 Years
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Ajai Chowdhry Revenue: USD 2.6 Bn Leading System Integration & Services Organization
Founder & Clhahlrman, H%‘— Infosystems Pioneering a new wave in ICT through strategic initiatives in
He was recently honored with: _ ICT Systems Integration Solutions & Services like Power,
AAsia Business Leader Award 2010 for Viewers . .

Telecom, E-governance, Railways, Retail,

Choice Category by CNBC ) .
A5 1 ndi ag |yn¥1 ovator of the Y BFSI, Media & Entertainment, Health, Infrastructure,

India Business Leader Awards 2010 Education etc.

_____ Ly 2  Pioneers in Hardware solutions
Services Footprint

State-of-the-art manufacturing for PCs, thin clients

Internet & . . .
business servers, workstations, color monitors, etc

related services 4% Computer
systems

Largest ICT Distribution and Retail Network

70%

_—

Telecom and

93,000 outlets, covering over 11,000 towns

Largest pool of trained manpower handling 2.6 million
support incidents per annum

Support base of over 3 million assets in 75,000+ sites
1200+ support locations coverage by team of 5000+
engineers

4 Emerging businesses

HCL Learning - transforming education and learning
HCL CDC - with a focus to bridge skilled manpower
gap which exists in the IT industry
Journey: HCL DigiSchools digital classroom solutions
HCL Security - range of state-of-the-art end to end

A Dataquest Ranks HCL Infosystems #2 Domestic ICT technoloav solutions for securit veillance and
Company & Top 20 6Best | T Employe qY.IInglao %% 6%

. , _ actionable intelligence
AHCL Infosystems Tops Employee Satisfaction Charts

for the 6th consecutive year in Dataquest Survey Hc .

To read further, visit hcl.com/business-streams.asp
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Office Automation

HCL Infosystems continues its transformation



http://www.hcl.in/business-streams.asp
http://www.hcl.in/business-streams.asp
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Six young entrepreneurs
leave their secure corporate
jobs with a dream that the
microprocessor would
change the world

NADAR: MORE IDEAS

Instilling confidence and
nurturing entrepreneurs
internally

Employee First

3

Empowering and enabling
employees to take charge
compl etelyéthus
culture of Intrapreneurship
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Partnering and living the partnership is in our
DNA'i we have fostered such relationships
right from our inception

tering a 2
Nurtured and grown with partners
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